Media Contacts:

Deb Montner

Montner & Associates, Tech PR

January 12, 2010 203-226-9290
dmontner@montner.com

ACCELOPS EARNS COMPUTER TECHNOLOGY REVIEW EDITOR’S CHOICE
FOR INTEGRATED DATACENTER AND CLOUD SERVICE MANAGEMENT

Usability, Functionality and Overall Value Get Top Rating

SANTA CLARA, CALIF. - January 12, 2010 - AccelOps, the integrated datacenter and
cloud service management leader, today announced that the company’s product has been
awarded “Editor’s Choice” from Computer Technology Review (CTR) based on its usability,

depth and breadth of functionality and overall value.

Key attributes of AccelOps’ product highlighted in writer Mark Brownstein’s review include
its intuitive interface; automated CMDB; expansive monitoring of operational details
across performance, availability, security and change management; quick identification of
problems and their effect on business services; as well as a Web 2.0 approach to efficient
collaboration and root-cause analysis. The complete review can be found at:

http://www.accelops.net/ctrreview.php.

“AccelOps provides a level of integration and resulting correlated data that would be
difficult to obtain using other management tools,” said Mark Brownstein of Computer
Technology Review. “It’s a whole lot more efficient to identify, collaborate on and
investigate a problem in AccelOps than it is to pore over long lists of events or other types

of reports that may be provided by other products.”

Mark Brownstein is an avid writer and product reviewer for such publications as Computer
Technology Review, InfoWorld, PC Magazine, Search Datacenter, and others. Mark was
the technology editor at Network World and senior technology editor at Network

Magazine.

“Enterprises are leveraging virtualization and cloud computing technologies, which require
a more holistic and service-oriented approach to infrastructure management,” said Imin
Lee, CEO of AccelOps. “"AccelOps achieving an Editor’s Choice commendation from CTR
validates our product’s value for IT organizations to achieve greater operational efficiency

and reliability.”
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The CTR Editor’s Choice follows similar recent industry accolades for AccelOps. The
company recently was recognized by Network World among the “top 10 IT management
technology start-ups to watch in 2010.” The company was also awarded the Frost &
Sullivan 2009 Network Performance Monitoring and Datacenter Management Product
Innovation Award, and was nominated as a finalist in the 2010 SC Awards program for

outstanding achievement in information technology (IT) security.

About AccelOps, How IT Accelerates Business

AccelOps provides award-winning datacenter and cloud service management software
delivered as a virtual appliance or SaaS. The all-in-one solution monitors datacenter,
network infrastructure and cloud environments across service, performance, availability,
security and change management. The integrated approach aggregates, cross-correlates
and manages diverse operational data, both on-premise and in the cloud, to yield end-to-
end visibility, efficient root-cause analysis, reduced MTTR, operational efficiency and
compliance automation. The Silicon Valley-based company is privately held, venture-
backed and led by experienced technology executives who created the popular Cisco
MARS security information management appliance. Do more, control more and save more

by visiting www.accelops.net.

AccelOps Inc. is a privately held Delaware corporation. AccelOps, the AccelOps logo, OpsBridge
and OpsAdvisor are trademarks of AccelOps, Inc. Other names mentioned may be trademarks and
properties of their respective owners.

Hith



